
The History Behind Rainbow Springs. 

In 1929, Ted Bruce bought a run-down dairy farm in Rotorua. Three years 
on Ted started building cabins, a campground, and a caravan park. He  
started collecting spring water that was erupting from the ground and 
formed the first pool – The Rainbow Pool which flows 2.5km into Lake  
Rotorua. 

Hundreds of native trees, ferns and shrubs were collected from nearby and 
these materials were transported by horse and cart around the park and 
were planted in the ground.  

With three staff, in December 1932, the park officially opened. In 1995, The 
Shotover Group purchased Rainbow Springs and Farm and continued to 
improve the park by adding a new entrance, revamped the kiwi static  
display, and changed the Info centre into a café.  

In 2003 Rainbow Farm was put up for sale, the restaurant closed in  
preparation for a new kiwi encounter.  

Ngai Tahu brought out the Shotover Group and are the current owners to 
this day.  

Over the years, Rainbow Springs continued to renovate their park. They 
have done this by lighting the park for evening visitors, gift shop and  
ticketing area renovation, new aviaries, water ride The Big Splash and new 
children's playground. 

(Rainbow Springs Story, 2016)  

Rainbow Springs Nature Park  
 

Introduction: 

About 4km away from Rotorua, amongst native trees and  
stunning forests you will find the Rainbow Springs Nature park, 
where you can find natural pools full of trout, among 12  
hectares of native tree ferns in natural surroundings. When you 
go to the National park, they offer a fun-packed and educational 
experience for everyone, you will get to learn about New  
Zealand's natural history and have a hands-on experience with 
some of the local wildlife. Business, social and wedding  
functions are also available here. 

(encounters, 2016) 

(insiteguides, 2004 pg., 187) 

 

 

Business Products and Services 

-  The Big Splash is an educational rollercoaster ride, with commentary       
coming out of speakers alongside the ride, with information all about the 
wildlife and unique New Zealand Maori Cultural stories. 

- There is a gift shop to buy souvenirs from. 

-  Bird Shows: One show each day at 11:30am.  
   In school holidays, there is  also an extra show at 2.30pm each day.  

-  A playground for the children to play on while enjoying some lunch from 
the café.  

- There is a $10 Million auditorium, with 400 seats outside for the free flight 
bird show. 
 
Rainbow Springs Passes & Prices. (2016).  

  

Core Business Activities at Rainbow Springs 

The core business behind Rainbow Springs Nature Park is all revolved 
around bringing in a variety of fauna, and having them in close proximity 
for the visitors to view them in wildlife like encounters.  

One of the key aspects of the core business of the park are the kiwis, the 
kiwis play a main role in the business as the nature park is working with 
the Operation Nest Programme by helping raise money to be able to look 
after these kiwis, they are doing this by establishing a charitable trust “The 
National Kiwi Trust” to help  raise funds for the kiwi recovery programme. 

The Fundamental values of conservation and sustainability remain the 
core of everything they do. 

Rainbowsprings, (2016) 

Values 

Kaitiakitanga means guardianship and protection, this is  
incorporated in Rainbow Springs as the staff’s main priority is to  
protect the kiwi’s, they are an endangered species.  
Rainbow Springs have qualified staff and specialised equipment 
to do more conservation work, and have greater capacity to 
handle more chicks and eggs.  

(Rainbowsprings, 2016) 

 

Manaakitanga means hospitality and kindness. This is  
incorporated into Rainbow Springs Nature park as they have 
achieved a Qualmark Enviro – Gold award. 

“Our team is 100% behind our sustainable business ethic and 
are constantly looking for ideas that we can introduce into the 
business to make improvements”  - Stewart Brown, General 
Manager of Rainbow Springs. 

Stewart Brown also says “The key to the success of the busi-
ness is the passion that the staff bring to work each day.”  

Rainbow Springs Goes Gold, Scoop News (2008). 

 

Rangitiratanga means leadership and ownership,  this is  
incorporated in Rainbow Springs as when they became apart of  
Operation Nest Egg Programme in 1995, they received their 
first egg from the Tongariro Forest Kiwi Sanctuary. From then 
on, Rainbow Springs have been looking after Kiwi’s and their 
eggs, also raising money to help keep them safe. 

The National Kiwi Trust |Rainbow Springs (2016).  

 

Sustainable Practice  

A Sustainable practise that is present at Rainbow Springs is their 
Qualmark, Enviro-Gold Award. This award was awarded to Rainbow 
Springs because they have achieved the highest mark of responsible  
tourism within their operation. 

The Qualmark award shows that Rainbow Springs is an active participant 
in waste management, energy efficiency, conservation initiatives,  
community activities and water conservation. Without these aspects of the 
park, the kiwi’s and wildlife would not be able to live in a sustainable  
environment. 

Rainbow Springs Goes Gold, Scoop News (2008). 

Location of Rainbow Springs 

Rainbow Springs is located at 192 Fairy springs Road, Rotorua, New  
Zealand. You will find that Rotorua is located on the south side of Lake  
Rotorua in the Bay of Plenty Region, in the North Island.  

Open 8:30am – 9:30pm 
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